Down Payment vs First Payment- GHF

This information is broken down in the GHF – Contract Workflow document:

First Payment Due at Signing: Rather than collecting a down payment when creating a contract, the client’s first
payment is due on signing (within 3 days). The same guidelines for down payments on previous contracts apply
to this (E-Transfer, Bank Withdrawal, Credit Card payment – link at bottom of the guide). Ensure the method of
the first payment is communicated to Yes Plan.

Down Payment is optional to the client – or at the broker’s discretion. It is not the same as their first payment
and would be in addition to it. This only applies if the client wants to pay additional funds up front to reduce
payments or the broker feels that it is necessary (e.g. poor payer). Interest is not charged on down payment
amount.

The main takeaway is about the down payment, “It is not the same as their first payment and would be in addition to it.”

So, in a case where a customer needs to pay $900 up front, the Regular Payment amount and Down Payment amount should sum to $900. 
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Down Payment + First Payment + Agency Fee + Company Fee = Total Amount due at signing.

The one thing that may be a problem is that applying a down payment will cause the regular payment amounts to recalculate due to the overall financed amount being lower, brokers will need to adjust this down payment as they see fit so that the Payment Amount and Down Payment sum to the desired Total Amount.

Thanks,

[image: ]

Adrian
Account Management 
16830-107 Avenue | Edmonton, Ab | T5P 4C3
Phone: 780-801-1305 Toll Free:1-877-489-9569  
Text: 587-410-7445  Fax: 1-866-259-9219

Pay online | Pay using your mobile device
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6. Amount due at Signing
(a) Down payment

(c) Agency Fee
(d) Company Fee

(e) Total Amount

$900.00
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